
The Malcolm Hotel  |  October 17, 2024
Annual general meeting





In the spirit of respect, reciprocity and truth, we honour and acknowledge the Canmore area, 
known as “Chuwapchipchiyan Kudi Bi” (translated in Stoney Nakoda as “shooting at the willows”) 
and the traditional Treaty 7 territory and oral practices of the Îyârhe Nakoda – comprised of the 
Bearspaw, Chiniki, and Goodstoney First Nations – as well as the Tsuut’ina First Nation and the 
Blackfoot Confederacy comprised of the Siksika, Piikani, Kainai. We acknowledge that this 
territory is also home to the Rocky View Métis District within the Battle River Territory. We 
acknowledge all Nations who live, work, play and steward this land, and honour and celebrate this 
territory.

We are all visitors 
to this land…



TOTAL USERS - 248

Top 3 partners:

• The Malcolm Hotel
• Basecamp Resorts
• Stoney Nakoda Resort & Casino

The peaks academy
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Call to order
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Lodges at Canmore

Mount Engadine Lodge

Paintbox Lodge

Rundle Cliff Lodges

Northwinds Hotel

Stoney Nakoda Resort & Casino

The Tamarack Lodge

The Drake Inn

The Malcolm Hotel

Timberstone Lodge

White Spruce Lodge

accommodations

A Bear & Bison Canadian Inn

Basecamp Lodge

Basecamp Resorts

Canmore Creek House

Canmore Downtown Hostel

Canmore Inn & Suites

Canmore Rocky Mountain Inn

Chateau Canmore

Copperstone Resort

Creekside Villa

Lady MacDonald Country Inn

Lamphouse Hotel

activities

Canadian Rockies Experience

Canmore Brewery & Distillery Tours

Canmore Raft Tours

Food E-Bike Tours

Mystery Town Clue Solving Adventures

Peak Perfection 

WonderGo Adventures

Thank you to our voting members
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Call to Order

Approve Agenda

Approve Minutes – October 19, 2023

Presentation of audited Financial Statements

Board Elections

Year in Review

Announcement of new Board Members

Questions & Answers

Adjournment
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agenda



Approval of minutes
October 19, 2023
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2023 audited financial

Ryan brehon, baker tilly
statements
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Board elections
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Sean Krausert – Mayor, Town of Canmore

Pamela Horne – Cornerstone

Tory Kendal – Scoop and Moose

Richard Stobbe – Field Law

Alexandre Bourque-Labbé - RBC

2024 appointed board members
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Greg Allan – Stoney Nakoda Resort & Casino

David Atkinson – The Drake Inn

David Jones – Basecamp Resorts

Jen Marran – Spring Creek Vacations

Chris McKenna – Canmore Raft Tours

Danielle Spooner – Basecamp Resorts

Andrew Shepherd – The Malcolm Hotel

2024 Elected board members
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board elections – slate of nominees

Channin Liedtke 
Basecamp Resorts

Laura Dowling
Canadian Rockies 
Experience

Chris Kern
Lodges of Canmore

David Atkinson
The Drake Inn

Chris McIntosh
Canmore Inn 
& Suites



AGM | October 17, 2024 14

2024 Elected Board Members

Laura Dowling
Canadian Rockies 
Experience

Chris Kern
Lodges of Canmore

David Atkinson
The Drake Inn

Chris McIntosh
Canmore Inn 
& Suites



What’s New
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Marketing spend &
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$1 : $1.53

Return on member contribution





1.4M
website 
sessions
+41% YoY

100k
partner 

referrals
+73% YoY

144k
social 

followers
+5% YoY

Oct 2023 - Sept 2024 Marketing results
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The triple
bottom line
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Rockies Hotel Performance
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$613.5 million
Total visitor spend in 2023 
+16% over 2022 ($529M)
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$211

$170

$108

$ 38
$87

Accommodation Food & Beverage
Recreation & Entertainment Retail
Transportation



City Environmental 
Performance

• Climate, Energy and 
Emissions

• Circularity and Waste
• Water
• Air Quality
• Transportation
• Biodiversity
• Alignment with Tourism

City Social 
Performance

• SDGs Alignment
• Corruption
• Personal Safety
• Diversity, Inclusion, and 

Equity
• Health, Safety, and Wellness
• Accessibility
• Resident Engagement
• Funding Mechanisms

Supplier 
Performance

• Hotels
• Airport
• Agencies (PCOs & DMCs)
• Restaurants
• Venues
• Attractions
• Academia
• Tourism & Event Businesses 

Destination 
Management

• Destination Strategy
• Governance and Reporting
• Policy and Certification
• Capacity Building
• Measurement, Impact
• Marketing and 

Communications
• Diversity, Equity and Inclusion
• Mobility
• Climate Action

77 qualitative and quantitative criteria informed and closely-aligned to UN Sustainable 
Development Goals (UN SDGs) and to the GSTC Destination Criteria.

Gds-index: what do we benchmark?

AGM | October 17, 2024 25



our scores

AGM | October 17, 2024 26

51.7

64.5

22.8
25.9

39.6

50.75

75

28.79
31.76

45.02

0

10

20

30

40

50

60

70

80

Environment Social Supplier DMO Total

2023 2024



Score card
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10-year Strategy: 
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Are we there yet?



A Regenerative Tourism Action Plan 
Keepers of The Peaks
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Key Outcomes:

➔ Progress towards a 30% reduction in emissions from the visitor economy by 2030 

➔ Establish a net-zero visitor economy by 2050

Pathway 1: Decarbonize 
Reducing the environmental footprint of Canmore’s local businesses and visitor economy
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Key Outcomes:

➔ 2x the number of Indigenous-owned experiences by 2026 

➔ 100% of visitor economy businesses complete Cultural 
Awareness Training in the next two years

Pathway 2: Advance Truth &

Elevating the role of our Indigenous community, their culture and Traditional Knowledge

Reconciliation
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Key Outcomes:

PROFITABILITY

COLLABORATION

INCLUSION AND DIVERSITY

Pathway 3: Nurture Business 

Enhancing year-round profitability, fostering collaboration and strengthening inclusion and diversity

& Community
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Key Outcomes:

➔ Ensure the visitor economy is integrated into Town of Canmore 
Biodiversity Strategy and Alberta Park’s Canmore Trails 
Strategy

➔ Effectively gather data and measure success of the Pledge to 
the Peaks program

Pathway 4: Protect & Restore Nature
Safeguarding and recovering the region’s biodiversity and natural resources for future generations
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Key Outcomes:

➔ Equip locals to tell stories and be ambassadors for regenerative tourism 

➔ Increase educational content and marketing about regenerative best 
practices by 10% 

➔ Receive an award for regenerative tourism marketing and storytelling

Pathway 5: Inspire Through

Achieving recognition as a leader in regenerative tourism and setting the standard 
for transformative travel 

Storytelling



Questions & answers
AGM | October 17, 2024 35



Adjournment
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